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HMRC Claim to reduce or cancel a Tax Liability under ESC A19
Step 1

Check that your situation fits with the terms of HMRC’s Extra Statutory Concession A19. This says:

“A19. Giving up tax where there are Revenue delays in using information 
Arrears of income tax or capital gains tax may be given up if they result from the Inland Revenue’s failure to make proper and timely use of information supplied by: 

· a taxpayer about his or her own income, gains or personal circumstances
· an employer, where the information affects a taxpayer’s coding; or
Tax will normally be given up only where the taxpayer: 

· could reasonably have believed that his or her tax affairs were in order, and 
· was notified of the arrears more than 12 months after the end of the tax year in which the Inland Revenue received the information indicating that more tax was due, or 
· was notified of an over-repayment after the end of the tax year following the year in which the repayment was made. ” 
Step 2
Where you think that you are entitled to make a claim the Taxman suggests that:
· “…you telephone HMRC on 0845 300 0627 indicating that you are making a claim under “ESC A19”
· If you phone (rather than write) (see below) record the name of the person or persons you speak to as well as the date and time of your call
· Also keep a brief note of what you said and what was said to you in response. 
But at STS, we believe it is better to write, or even better than that phone and then write to the Taxman providing him with the following details:

· what tax year and underpayment the claim relates to 
· what information HMRC didn’t make proper and timely use of. Include any supporting documents or details you have 
· the date the information was provided 
· why you thought your tax affairs were in order prior to receiving the Tax Calculation. 
Template letter only…amend / add/ delete according to your circumstances. STS provides this letter as an example only , and any action taken by the user on this matter does not constitute advice or service and thus no liability is accepted by Student Tax Services whatsoever.
Your Name

Your Address

Date

HMRC
Address

Dear Sirs

Tax Reference:

National Insurance Number 

I wish to appeal against the tax liability for the Tax Year (enter tax year) under Extra Statutory Concession A19.

The reason for my appeal is because I (my employer) provided the information you required to assess and collect the tax due on (enter date provided).
The information provided was as follows; ( enter information HMRC didn’t make proper and timely use of. Include any supporting documents or details you have)
Since you did not act on the information I had no reason to believe any liability was due and that you were satisfied my affairs were in order.

I look forward to receiving your confirmation that the appeal is upheld and no tax is due.

Yours faithfully

Your name
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